
Northwestern University 
Staff Recruitment Service Level Agreement (SLA) Process Overview 

 
This SLA defines how Talent Acquisition will work in collaboration with Northwestern Schools and 





⇒ Based on previously identified Recruitment 
Plan, the verbal contingent offer is made by 
department or Talent Acquisition Partner.  

*If department completes a traditional reference 
verification request a copy of the reference notes 
for the new hire file. 


